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The leader in furnace design. Carrier heating systems are trusted in more homes than any
other brand. With a heritage of innovative engineering with unsurpassed standards of
excellence that spans more than century, we continue to be at the forefront, specializing in
the design of customized high-efficiency home comfort systems. We test and retest our

products beyond industry standards to make sure homeowners are receiving
the best solution for their comfort and energy-efficiency needs. 
With today’s gas furnace technology, you can be more comfortable in your
home and save money on your utility bills. High-efficiency furnaces (90%+
AFUE) utilize a secondary heat exchanger which allows the furnace to extract
more heat from the gas, thus creating the higher efficiency rating.

Concerns over corrosion
The gas vapors that pass through the secondary heat

exchanger create a corrosive byproduct. All high-efficiency
furnaces with 90% AFUE or above, regardless of manufacturer,
are susceptible to damage from this highly acidic condensation
occurring inside them. To ensure high performance year after year,
we take extra precautions to protect critical parts from corrosion
and protect the investment that homeowners have made.

The Carrier advantage
To secure a high standard for performance and quality

with our furnaces, Carrier patented the use of polypropylene to
prevent corrosion in our furnaces. It is with this exclusive right
to use one of the most corrosion-resistant substances available
that we are supremely confident in both the form and function
of our high-quality, high-efficiency furnaces. This patented
technology makes our furnaces:

+ Certified to exceed the industry standard for corrosion.

+ Less susceptible to clogging than other furnaces which leads
to better airflow which leads to greater energy efficiency.

+ Easier to maintain.

Innovation without compromising safety
At Carrier, product safety is as important as product

performance. That’s why we design our furnaces with many
automatic features to ensure safe operation, even if a problem
were to occur. Our family of residential furnaces has a long
history of high consumer satisfaction.

WA R R A N T Y
Carrier furnaces are backed by a 5-year
limited warranty. However, our Serpentuff™

secondary heat exchangers are backed by
a lifetime parts warranty and a 20-year
labor warranty. Extended warranties are
also available. Ask your Carrier 
expert dealer for details.

Patented technology protects our Serpentuff™

secondary heat exchanger from corrosion.


